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Tém tit

Nghién ciru nay kiém dinh mé hinh do lwong khdi niém long yéu nudc ciia nguoi tiéu ding tai mot
nuwoc dang phat trién la Viét Nam, tim hiéu moi lién hé giita long yéu nudc cua nguoi tiéu dung voi
tinh vi chung va voi dau oc coi mo cua ho. Phuong phap CFA duwoc dung dé kiém tra chat luwong do
lwong cac khdai niém, sau do SEM dé kiém tra cac gia thuyét nghién curu. Két qua cho thay mé hinh
do lwong khdi niém long yéu nudc cua nguoi tiéu dung phu hop voi dir liéu. Long yéu nudc cua
nguoi tiéu dung bi chi phoi tang boi long yéu nudc thuan tiy cua ho, sau do den lwot long yéu nudc
lam gia tang tinh vi chung ciua nguwoi tiéu dung Viét Nam. Pau oc coi mo cing duoc xdac nhan quan
hé nghich chiéu voi tinh vi chung tiéu dung.

Tir khéa: Long yéu nudc thuan tiy, long yéu nude ctia ngudi tiéu dung, ddu 6c coi md, tinh vi ching
tiéu dung.

Testing Measurement Model of Consumer Patriotism in Developing Countries: The Case of
Vietnam

Abstract:

This study is conducted to examine the measurement model for consumer patriotism in the context
of Vietnam, and investigate the linkages of consumer patriotism with consumer ethnocentrism and
their open-mindedness. CFA was conducted for testing the measurement model. Then SEM model
was utilized to test the research hypotheses. The results show that there is an acceptable fit for the
measurement model of consumer patriotism. Consumer patriotism is found to be influenced by the
natural patriotism, then the patriotism increases the ethnocentrism of Vietnamese consumers. Open-
mindedness is also confirmed to be in a negative relationship with consumer ethnocentrism.

Keywords: Patriotism, consumer patriotism, open-mindedness, consumer ethnocentrism.

1. Giéi thiéu

Nam 2006, Viét Nam chinh thirc tré thanh thanh
vién WTO. Luc nay, cac diéu kién canh tranh da
thay doi ngay trén thi trudng trong nudc, sy san co
cua hang ngoai nhap voi gia ca ngay cang hop ly, va
cac hoat dong tiép thi toan cau gia ting véi toc do

rat nhanh tao ra mot bdi canh canh tranh phuc tap.
Su thién vi cua nguoi tiéu dung Viét Nam ddi véi
céc san pham noi dia 1a mot yéu td quyét dinh quan
trong cua hanh vi mua san phém noi dia (Josiassen,
2011).

Nhitng ndm qua, sy thién vi cua nguoi ti€u dung
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v6i san phdm nodi dia da thu hat sy cha ¥ ctia nhiéu
nha nghién ctru hanh vi tiéu dung tap trung vao mo
hinh vi ching tiéu dung. Tinh than vi ching tiéu
dung goi 1én cam xtc khuyén khich nguoi ta mua
san phém ndi dia dé hd tro cho nguoi lao dong va
ddng bao ciia minh (Shimp & Sharma, 1987). Nhiéu
nghién ctru dugce thuc hién tai cac quéc gia nhu My,
Czech, Slovenia, Azerbaijan, Iran, Nga, Nam Tu,
Kazakhstan... va ca Viét Nam. Hai nghién ctru ndi
bat v& mod hinh vi ching tiéu dung tai Viét Nam da
xac dinh duoc cac yéu td tién than cua tinh vi ching
tiéu dung 1a Ban sic dan toc (Le & cong sy, 2013)
va B¢ nhay van hoa (Nguyen & cong su, 2008) tac
dong thudn dén tinh than vi chung ti€u dung. Gan
day nhét co cong trinh ciia Cao Qudc Viét (2015)
xac nhan ban sic dan toc 1am ting tinh than vi ching
clia ngudi tiéu dung, va tinh than vi ching tiéu ding
lam gia tang hanh vi ti€u dung hang noi.

2. Piém méi

Viéc ap dung lai mo6 hinh vi chiing tiéu dung da
duoc kiém chung & cac nudc da phat trién vao Viét
Nam céan sy kiém tra cac yéu td tién than ki ludng
hon vi cac dic diém riéng vé méi truong kinh té,
chinh tri va lich su. Trong thé ky 20, Viét Nam da
trai qua 2 cudc khang chién chéng Phap va My. Sau
khi théng nhét dat nudce, Viét Nam phat trién theo
dinh hudéng xa hoi chi nghia. Tuy nhién, sut mot
thoi gian dai, nén san xuét trong nudc yéu kém do
cAm van quéc té va mot s6 chinh sach sai 1am. Sau
d6, 1anh dao Viét Nam da thuc hién d6i méi, tir d6
Viét Nam hoi phuc, phat trién, va thoat khoi nhom
cac qubc gia nghéo nhat thé gidi. Trong bdi canh do
ngudi tiéu dung Viét Nam co thé s& c6 niém tu hao
to 16n vé nhimg thanh twu cta qubc gia va mong
mubn duy tri da phat trién kinh té x3 hoi cua dat
nudc bﬁng cach tiéu thu hang noi dé hd tro nén kinh
té. Tir d6, ching t6i tin rang c6 thé khai thac mdi
lién h¢ gitra 1ong yéu nudce cia nguoi tiéu dung Viét
Nam vdi tinh vi ching tiéu dung, theo hudng tim
hiéu co ché ung ho ciia ho ddi v6i nén kinh té trong
nudce.

Cac nghién ctru vé mdi quan hé cia long yéu
nu6e thuan tay voi tinh vi chung tiéu ding thi
phong phti va da dang, nhung nghién ctru vé long
yéu nudc cua nguoi tiéu dung trong md hinh tinh
vi ching tiéu dung thi chua c6 nhidu. Ngoai nudc
c6 Han (1988) va MacGregor & Wilkinson (2012)
d3 dé cap khai niém long yéu nudc cua ngudi tiéu
dung nhung sy dinh nghia va do luong khai ni€ém

nay trong cong trinh cua ho kha don so. Trong nudc
c6 Chu Nguyén Mong Ngoc & Hoang Trong (2017)
da phat trién khai niém long yéu nudc cliia ngudi tiéu
dung Viét Nam tu tu tuong ctia Han (1988) véi cac
muc hdi kha bao quat. Tuy nhién, nghién ctru cua
ho tién hanh trén sinh vién dai hoc chinh quy la dbi
tuong chua thuc su dai dién cho nguoi tiéu dung. Do
do, cac tac gia tién hanh nghién cru nay nhdm chi
tiét hoa hon nita sy do ludong khai niém Long yéu
nudc cuia ngudi tidu dung Viét Nam trén mau co tinh
dai dién hon. Néu nghién ctru xac nhan chét luong
ctia m6 hinh do luong khai niém va cac gia thuyét
nghién ctru thi s& cting ¢d vai tro cta yéu t tién than
1ong yéu nudc cua ngudi tiéu dung trong 1y thuyét
vé mo hinh tinh vi chung tiéu dung.

3. Co s 1y thuyét

3.1. Long yéu nuoc

Long yéu nuée thuong dugc hiéu nhu tinh yéu
va su kinh trong cua mdt nguoi ddi vé6i dat nude ho,
nhung c6 thé c6 nhiéu dang khac nhau (MacGregor
& Wilkinson, 2012). Long yéu nude con la tinh yéu
va sy quan tam dén dat nude va su gén bo cua ca
nhan véi td qudc va nhitng biéu tuong cta né (Vida
& Reardon, 2008). “Khong gidng chii nghia dan toc
va chu nghia thé gidi, long yéu nude c6 thé ton tai
& dang cam xuc, don gian, 14 tinh yéu dat nudc cua
mot con nguoi” (Audi, 2009, 365).

Mot s6 nha nghién ctru cho riang chii nghia dan
toc va long yéu nudc co thé ding thay thé cho nhau”
nhung thue ra chiing ta can phan biét hai khai niém.
Chu nghia dan tdc 1a nhan thirc vé tinh wu viét cua
qudc gia minh, va danh gia thap hon cic qudc gia
khac. Con long yéu nudc lién quan dén cam xuc
tich cyc ciia mot nguoi dbi véi dat nudc cua minh
(Kosterman & Feshbach, 1989).

Vida & Reardon (2008) cho rang khai niém long
yéu nudc gin chit voi vian hoa nén can duoc 1ay boi
canh trong thi truong cu thé. Vi du, thang do luong
long yéu nudc tu nhién cua nguoi dan Kazakhstan
ctia Rybina & cong su (2010) phat trién tir mot s6
muc hoi trong thang do ban sic dan toc cua Keillor
goi tit 1a NATID.

Kazakhstan va Viét Nam trude day déu la dong
minh véi Lién X6 va duoc hd tro kinh té cho dén khi
lién bang nay tan rd. Sau nam 1991, ca hai nu6c déu
chon phuong hudng phat trién kinh té thi truong. Do
dic diém chinh tri, kinh té, xa hoi ciia ngudi dan hai
nude c6 nhiéu diém twong dong nén chiing toi s& sir
dung cung cach do luong khai niém long yéu nudc
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trong cong trinh ctia Rybina & cong su (2010), tur
day ching t6i goi khai niém nay day du la Long yéu
nudc thuan tiy va viét tit 1a LYN.

3.2. Long yéu nwdc ciia nguoi tiéu ding

Khai niém long yéu nudc cta nguoi tiéu dung
(tir day viét tat 1a LYNKT) dugc phat trién boi Han
(1988). Ngudi ¢6 1ong yéu nudc thay viée tiéu thu
hang ndi nhu nhiém vu voi dt nude dé bao vé nén
kinh t& va hd tro san xuat trong nudce (Han, 1988).
Nguoi tiéu dung thé hién sy thién vi ddi véi cac san
pham ndi dia, do do tai khang dinh long trung thanh
v6i dat nude. Han (1988) ciing di xay dung thang
do luong khai niém long yéu nudc ciia nguoi ti€u
diung My bang 4 muc héi ma phan 16n c6 lién quan
dén thang do tinh vi chung tiéu dung CETSCALE
cua Shimp va Sharma (1987). Vi du “Hang ngoai
nhap dang va s& lam ngudi My mét viéc” hodc “Toi
cam thay ti 161 néu t6i mua hang ngoai nhap thay
vi hang ctia My”. Biéu d6 khién cho khai niém cua
Han (1988) chua tach biét ro voi khai niém tinh vi
chung tiéu dung.

V6i nhan dinh ring 1ong yéu nudc cia ngudi tidu
dung thuc ddy ho mua cic san pham trong nudc,
thong qua cac hanh dong nay ho thuc hién vai tro
“nguoi giup d&” d6i v6i nhitng nguoi dong huong
ma viéc lam bi de doa boi cac san phém nhap khéu,
Tsai (2010) da tién hanh phong van sau dé tim hiéu
phan mg cta ngudi xem ddi v6i nhimg quang céo
khoi goi tinh yéu nudc cua ho, nhung Tsai cling
khong chi tiét hoa thang do khai niém LYNKT trong
cong trinh ctiia minh.

MacGregor & Wilkinson (2012) da dinh nghia
mot hinh thirc cu thé cia LYNKT trong nghién ctru
ctia ho vé tac dong cua tinh yéu nude 1én tinh than
dong thué ctia nguoi dan, d6 1a su san 1ong cua cac
c4 nhan dé tao ra nhiing sy nghiép kinh té vi loi ich
ctia qubc gia. Nhung ho chi xay dung mot muc hoi
“Mua hang lam tai My 1a yéu nudc hon mua hang
lam tai nuéc khac” dé danh gia stc manh cta niém
tin yéu nudc cua mot ngudi. That khong thuc té
khi mong doi rang mot khai niém gia thuyét co thé
dugc do luong mot cach hop ly boi chi mot muc hdi
(Kline, 2005,71). Can sir dung thang do khai niém
nhiéu muc hoi vi no s& dang tin c@y va c6 do gia tri
cao hon thang do cta khai niém ma chi c6 mot muc
hoi (Kline, 2005,71).

Nghién ciru cia Chu Nguyén Mong Ngoc &
Hoang Trong (2017) da xay dung thang do LYNKT
xoay quanh sau phat biéu v& nhan thirc ctia sinh vién

vé nhiém vu cia ho mua hang noi dé ung ho nén
kinh té Viét Nam. Thang do nay dd dugc danh gia
tinh gia tri va do tin cdy trén mau 200 sinh vién dai
hoc tai Tp H6 Chi Minh.

Trong céng trinh nay ching t6i thtra nhan dinh
nghia ctia Han (1988) vé 1ong yéu nudc cta nguoi
tiéu dung va chung toi tin rang LYNKT 1a két qua
ctiia cam xuc tich cuc yéu nudc thudn tay cua mot
con ngudi dbi v6i dat nudce cua ho. Thang do cho
khai niém LYNKT duoc phat trién cho nghién ctru
nay s& bao gdbm mot phat biéu cia Han (1988) 1a
“T6i mua hang Viét vi toi 1a nguoi Viét” va ké thira
¢6 diéu chinh sau phat biéu trong nghién ciru ciia
Chu Nguyén Mong Ngoc & Hoang Trong (2017)
dé do luong duge LYNKT trong tim tri ngudi tiéu
dung.

3.3. Chii nghia thé gigi

Khai niém chi nghia thé gigi (Cosmopolitanism,
viét tait COS) bat nguon tir tu twong Hy Lap ¢ dién
va duoc hiéu gdm ba khia canh: danh gia thap long
yéu nude, mong mudn hoa hop méi quan hé quéc té
va xem trong cac ca nhan (Riefler, & cong su, 2012).

Riefler & cong su (2012, 287) téng hop hang loat
quan diém vé COS theo cac truong phai khac nhau
dé xac dinh khai niém cht nghia thé gi6i cua nguoi
tiéu dung bang thang do hai cap bac - ba khia canh
C-COSMO c6 thé nam bat cac van dé sau ctia nguoi
tiéu dung “su coi mo ddi v6i nude ngoai va nén vin
hod nudc ngoai, danh gid cao sy da dang nho su
san c6 cac san pham tir cac nén vin hod va quéc gia
khac nhau, va thai do tich cuc dbi voi viée tiéu thy
san phim tir nuéc ngoai”. Ba khia canh nay duoc dat
tén 1a Pau 6¢ cdi mo, Panh gia cao sy da dang va
Tiéu dung vuot bién giéi. Trong d6 Pau dc coi md
1a mot dac diém quan trong cuia nhitng ngudi mang
tinh than COS vi dé dinh nghia ngudi c6 tinh than
thé giGi thi khong can ho phai co kién thic chuyén
sau, chi can su san long gin két voi cac nén van
hod khéc. Du lich dugc coi 1a trong tdm thuc déy
dinh hudng nay, bdi vi mot dong luc co ban khi di
du lich nudc ngoai cua cac khach du lich qudc té 1a
mong mudn twong tic voi nén vin hoa, con nguoi
va truyén thong ctia nudc cha nha (Riefler & cong
su, 2012, 287).

Thay vi dung khai niém C-COSMO cua Riefler &
cong su (2012), theo triét y “du dung” tac gia chon
“Pau 6¢ coi md” dé dai dién cho su do luong COS
cua nguoi ti€u dung trong nghién cuu nay. Cong
trinh ctia Cao Qudc Viét (2015) ciing do luomg COS
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theo cach “du dung” nay, chung t6i st dung lai 4
phat biéu ma Cao Qudc Viét (2015) da thuc hién (vi
céc phat biéu d6 da duoc kiém ching trén nguoi tiéu
dung Viét Nam) dé nam bat tu tuong khao khat giao
[vu van héa va co héi du lich cia mot nguoi dé duogc
tiép xuc véi nguoi va cac nén vin hoa khac.

3.4. Tinh vi chiing tiéu dung (TVCTD)

“Tinh vi chung dai dién cho khuynh huéng phd
bién cua nhimg ngudi xem nhém cua ho 1a trung
tdm cua vil tru, hiéu nhitng nhoém xa hdi khac theo
gdc nhin cua nhom minh, va bai bac nhiing ca nhan
khong twong dong véi ho vé vin hod trong khi lai
chap nhan mot cich mu quang nhiing ngudi ¢6 vin
hoa gidong minh* (Booth, 1979; Worchel & Cooper,
1997 trich dan trong Shimp & Sharma, 1987, 280).

Shimp va Sharma (1987) da phat trién khai niém
“Tinh vi ching tiéu dung”, d& nim bt niém tin cua
ngudi tiéu ding My vé viéc mua hang ngoai nhap 1a
sai trai va vo dao dirc boi vi nd gay ton hai dén nén
kinh té trong nudc, nhu lam mat viéc 1am hay kim
ham céac doanh nghiép ndi dia. Ho cling 1a nhiing
ngudi dau tién phat trién mot thang do toan dién dé
do tinh vi chung ti€u dung, dat tén CETSCALE, ma
dau tién 1a cho thai do ciia nguoi dan Mi, sau do da
dugc nhidu nha nghién ctru khac x4c nhan tinh hiéu
luc qudc té tai nhidu qudc gia. Cac nghién ctru di ap
dung mo6 hinh vi chung tiéu dung tai Viét Nam cling
thé hién tinh 6n dinh xuyén van hoa cia thang do
CETSCALE.

Thang do chu nghia vi chung trong nghién ctu
nay van dung lai cac phat biéu trong thang do
CETSCALE di duoc kiém chung tai Viét Nam qua
nghién ctru cua Nguyen & cong su (2008). Chung
t6i lay thém mot phat biéu tir Thang do CETSCALE
cua Shimp & Sharma (1987) 1a “Chi nén mua hang
ngoai nhap khi né khong thé san xuét dugc trong
nude”. Cac phat biéu xoay quanh niém tin cia nguoi

tiéu dung vé su sai trai va vo dao dtrc khi mua hang
ngoai hay hang nhap khau.

4. Khung phin tich va cic gia thuyét nghién
ciu

Shankarmahesh (2006) liét ké hang loat cac yéu
t6 tién than cua tinh vi chung tiéu ding vé dic diém
tam ly xa hoi, cy thé: Céi moi van héa, Chu nghia
thé gidi; Long yéu nudc; Tinh bao thu; Chi nghia
tap thé; Chu nghia c4 nhan; Chu nghia duy vat... da
duoc nhan dién trong cac cong trinh nghién ctru trén
khip thé giéi vé mé hinh tinh vi chung tiéu dung. Tir
nén tang 6 chung toi phét trién khung phan tich dya
trén cac gia thuyét nghién ctru sau:

Vida & Reardon (2008) noi rang 1ong yéu nudc
can gin voi bdi canh vin hoa cu thé nén chung toi
cho rang LYN ciia ngudi Viét Nam nhu 1a mot tinh
yéu nay sinh tu nhién cia mot ngudi ddi véi noi ho
da sinh ra va 16n 1én. N6 c6 thé 1a lyc vo hinh din
dt cac tu duy c6 1y tri caa con ngudi hudng vao cac
viéc 1am hodc 101 ndi cua ho ma c¢o tinh thién vi loi
ich hodc bao vé dat nude hitu hinh cta ho va nhitng
thr lién quan v6i dat nude d6. LYNKT 1a mot két
qua nhu vay cua LYN, cu thé néu mot nguodi ¢o tinh
yéu nudc manh mé thi nhan thic ctua ho vé nghia
vu bao vé nén kinh té trong nudc cua ho s€ cao va
nhu vay gia tri LYNKT s€ cao, va nguoc lai. Tur do
chung t6i dat H1:

HI: LYN tic dong thudn chiéu dén LYNKT.

Chu Nguyén Mong Ngoc & Hoang Trong (2017)
da chung minh la LYNKT lam gia taing dy dinh mua
hang Viét. MacGregor & Wilkinson (2012,172) phat
hién rang nhiing ngudi dong thué c6 LYNKT sé san
long dong thué dé hd tro qudc gia. Chung toi cho
réng co ché tac dong that sy cia LYNKT trong mo
hinh vi chuing tiéu dung cua ngudi Viét Nam s¢€ la:
ngudi yéu nudc nhan thirc rang minh c6 nghia vu
bao vé kinh té cua dit nudc minh bang cach mua

Hinh 1: Khung phan tich
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hang Viét, dan t&i niém tin cua ho vé& su sai trai khi
mua hang ngoai nhap s¢€ tang 1€n, nghia l[a LYNKT
lam gia tang TVCTD. Tur d6 ching toi dat H2:

H2: LYNKT tdc déng thudn chiéu dén TVCTD.

C6 nhiéu nghién ctru mé hinh TVCTD di danh
gia sy nguoc dii cua nguoi tieu ding dbi véi san
pham trong nudc vi quan diém chu nghia thé gidi
cua ho (Auruskeviciene & cdng su, 2012; Rybina
& cong sy, 2010; Vida & Reardon, 2008). Vi dau
oc co1 mo cua nguoi tiéu dung dugce chiing t6i chon
lam dai dién cho tu duy chu nghia thé gidi, do d6
chung t61 dua ra H3:

H3: DPdu é¢ céi mé ciia ngudi tiéu ding lam giam
TVCTD cua ho.

Tuy tu tuéng Hy Lap cb dai dd mé ta COS gdm ba
khia canh trong d6 c6 Panh gia thap 1ong yéu nudc,
nghia 12 mot ngudi ¢6 chu nghia thé gi¢i manh mé
s& ¢ long yéu nudc kém di. Nhiéu tac gia khong
khai thac mdi quan hé gitra chii nghia thé gidi va
LYN boi vi truc quan c6 thé thdy rang mot ngudi
dau 6c coi mo khong co 1y do gi lai ty dung nay
sinh thu nghich hay giam sit tinh yéu ty nhién dbi
v6i t6 quc minh. Nhung véi yéu td LYNKT, chiing
t6i 1ap luan 1a dau 6c coi mé co thé lam suy yéu di
nhén thirc cuia mot nguoi vé nghia vu bao v¢ kinh té
cuia dat nuée ho, nén chung t6i dé nghi H4 nhu sau:

H4: Pau 6¢ ¢di mé cia nguoi tiéu ding lam giam
LYNKT cua ho.

5. Phwong phap nghién ciru

5.1. Xdy dwng thang do cdac khdi niém

Thang do céc khai ni¢m dugc cac tac gia phat
trién tir cac cong trinh nghién ctru di c6 va hoan
chinh nho két qua phong van siu hai chuyén gia 1a
giang vién nganh Marketing. Céac chuyén gia nay la
nhiing nguoi wru ti ma hiéu biét chuyén mon c6 thé
¢6 nhitng dong gop quan trong cho chi dé nghién
ctru (Marshall & Rossman, 2014, 256). Y kién cua
ho gitip chiing toi didu chinh cac phat biéu cho phu
hop v6i ngudi tiéu dung Viét Nam va diéu chinh
tir ngit dé dam bao 1a cac phat biéu khong bi ngudi
duoc phong van hiéu nhadm nghia.

Sau khi hoan chinh, cac phat biéu nay dugc dem
phong vén thir trén 4 ngudi tiéu ding theo phuong
phap mat d6i mat. Sau mot 1an diéu chinh tir ngir, két
qué thu dugc goi 1a thang do nhap lan 1 chung t6i lai
phong van thir thém véi bon ngudi nita rdi chinh sira
hoan tat thanh thang do nhap lan 2 truéc khi dem
nghién ctru so bo.

Sau khi nghién ciru so by voi mau gom 90
ngudi tidu dung, chung t6i danh gia thang do bang
2 phuong phap EFA va Cronbach alpha, thang do
cac khai niém dat yéu cau vé do tin cdy va tinh gia
tri. Thang do nhép lan 2 lic nay tro thanh thang do
chinh thttc. Chu y trong ban hoi ching t6i dung khai
niém “hang Viét” hay hang san xudt tai Viét Nam dé
chi hang ho4 duogc san xudt, lap rap tai Viét Nam (do
cong ty Viét Nam hay nudc ngoai tai Viét Nam dam
trach), con hang ngoai nhap la cac hang hoa duogc
nhap khau vao Viét Nam trong céc phat biéu ciia ban
céu hoi phong van. Cac cau phat biéu duoc do luong
trén thang do kiéu Likert 5 murc d6 tir 1 1a Hoan toan
phan d6i dén 5 1a Hoan toan dong ¥.

5.2. Miu

Mau chinh thirc dugc liy thuén tién tai thanh phd
H6 Chi Minh, thanh phd dong dan va 1a thi truong
tiéu dung l6n nhét Viét Nam do d6 xem nhu dai dién
cho nguoi tiéu dung cua Viét Nam (tuy tinh dai dién
chua cao). P6i tugng duge khao sat 1a nhitng ngudi
da trudng thanh, ¢6 viéc lam va thu nhap, chu dong
trong cac quyét dinh mua sam. Hoc vién cac 16p Dai
hoc budi tdi trén dia ban thanh phd hoan toan phu
hop v6i yéu cau nay. Vé6i s ban cau hoi duge thu
vé chung toi kiém tra chét lugng, loai bo nhimng ban
hoi khong dat yéu cau, két qua chung t6i ¢6 230 ban
hoi hoan chinh.

6. Két qua

6.1. M ti méu

Mau gém 51,7% nam - 48,3% nir (119 nam -
111 nir); qué quan gém 8,7% (20 nguoi) mién Bic,
15,2% (35 ngudi) mién Trung va 71,1% mién Nam.

6.2. Pdnh gid chit lwong do lwong cdc khdi
niém nghién ciru

6.2.1. Banh gia so bo tinh gia tri cia thang do

Pau tién chung t6i phan tich nhan t6 kham pha
EFA (phép quay Promax) dé danh gia so bd cac khai
niém va loai bé cac muc hoi khong dat yéu cau. Két
qua EFA (Bang 1) cho thiy tit ca cac muc hoi da tai
xudng 4 nhan té 1an luot 13 Tinh vi chung tiéu dung;
Long yéu nudc cuia nguoi tiéu dung; Long yéu nudc
thuan tiy, va Coi mo van hoa.

Theo Gerbing & Anderson (1988) tiéu chudn
chap nhan vé do hoi tu cua thang do 1a téng phuong
sai trich > 50%. Két qua cua chung toi dat 65,861%.

Hair & cong su (1998, 11) luu y rang: khi danh
gid hé so tai nhan t6 (FL) trong ma tran Pattern ciia
EFA, néu kich thuéc mau khoang 100 quan sat, FL
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phai 16n hon 0,5 moi dat yéu cau vé mirc do hoi tu.
Nghién ctru nay c6 230 quan sat nhung ching t6i
cling chon tiéu chuén FL > 0,5 dé bao dam do hoi tu
manh mé cta thang do khai niém. Ngoai ra, ching
t6i con quan tdm dén tiéu chudn 1a xét theo cung
hang, FL 16n nhét ctia mot muc hoi phai chénh 1éch
trén 0,3 so vdi cac FL cua chinh muc hoi do trén cac
nhan t6 khac nham dam bao gia tri phan biét. Chung
toi loai mot muc hoi thuge LYNKT “Toi tu hao vé
su phat trién cua hang Viét Nam” va loai mdt muc
hoi ciia Pau 6c coi mé “Vai t6i, viée giao tiép va
trao d6i théng tin voi nguoi ¢ cac nudc trén thé gidi
1a viéc hét strc quan trong” khoi cac phan tich xa hon
vinod ¢o6 FL <0,5.

Cac muc hoi con lai dugc dua tiép vao thyuc hién
CFA (phuong phap udc luong hop 1y cuc dai), va
tinh toan hé s Cronbach Alpha dé danh gia chit chd
hon vé chit luong do ludng cac khai niém. Vi CFA
chu yéu duogc sir dung dé xac nhan tinh gié tri coa
cac mo hinh khai niém hi¢n c6 hodc mdéi duoc phat
trién (Xiong & cong su, 2015) nén no rét can thiét
trong nghién ctru nay.

Chung t6i s& kiém tra 1an luot cac tiéu chuan tiép
sau day.

6.2.2. Banh gia tinh don huong

Su phu hop toan thé cia mé hinh 1a didu kién can
va da dé xac dinh mot tap cac muc hoi co6 dat tinh
don hudng khong (Steenkamp & Van Trijp, 1991).
Nén dau tién chung t6i danh gia mirc do phu hop cua
mo hinh véi dit lidu bang cac chi tiéu vé sy phi hop.

Kiém dinh Chi binh phuong dat gi tri p-value >
0,05, nhung vi Chi binh phuong phu thudc vao c&
mau nén chi tiéu Chi binh phuong/df duoc sir dung
khi danh gia d6 phu hop tuyét dbi dé giam tac dong
cua kich thuéc mau (Hooper & cong su, 2008). Chi-
binh phuong/df < 3 chi ra mot sy phi hop t6t (Kline,
2005).

Hooper & cong su (2008, 54) két luan 1a mot gia
tri RMSEA < 0,06 hoidc c6 thé < 0,07 1a sy dong
thuan chung gitta cac nha nghién ctu.

Chi s6 CFI nén 16n hon 0,9 dé chi ra mutc d6 phu
hop t6t ciia mo hinh (Hair & cong sy, 2010).

Két qua CFA cho ching t6i cac chi tiéu vé su phu
hop, bao gém: Chi binh phuong = 302,506; bac tu
do df = 146 (p=0,00). Mac du p-value < 0,05 nhung
Chi binh phuong/df =2,072<3; CFI= 0,93 >0,9;
RMSEA = 0,068<0,07. Chiing t6i két luan 1a mo
hinh phu hgp véi dit liéu.

Kiém tra thém thi thiy giita cac phan du cua cac
muc hoi do ludng cac khai niém hoan toan khong
¢6 tuong quan. Nhu vay mo hinh do luong cac khai
niém dat yéu cau tinh don huéng.

6.2.3. Banh gia gia tri hoi tu

Gia tri hoi tu duoc danh gia bang hé sb tai nhan
t6 chuan hoa cua CFA. Bang 1 cho thdy FL cua cac
muc hoi di théa man ngudng vé do hoi tu la FL>0,5
(Hair & cong su, 2010). Phuong sai rat trich (AVE)
duoc st dung dé kiém tra lai d6 hoi tu bén trong clia
cac muc hoi trong cung mot khai niém. AVE can >
0,5 dé thoan man gia tri hoi tu (Bagozzi & Yi, 1988).
Bang 1 cho théy tat ca cac gia tri AVE cua cac khai
niém déu trén ngudng 0,5.

6.2.4. Panh gia do tin cqy

Ching t6i xem xét tiép do tin cdy ndi bd bﬁng
hé s6 Cronbach Alpha. Hair & cong sy (1998) quy
udc mot tap hop cac myc hoi dung dé do luong mot
khai ni¢m phai dat Cronbach Alpha >0,7. S6 liéu vé
Cronbach Alpha dugc trinh bay trong Bang 1, ca 4
khai niém déu c6 Alpha > 0,7.

Ngoai ra con chi tiéu do tin cdy tong hop (CR)
ma Bagozzi & Yi (1988) dé nghi trén ngudng 0,6 1a
“dang mo udc”, trong Bang 1 khong c6 gia tri CR
ctia khai niém nao thap hon 0,6.

6.2.5. Banh gia gia tri phadn biét.

Gi4 tri phan biét dugc danh gia qua kiém dinh hé
s6 twong quan tong thé gitta cac khai niém c6 khac
1 khong (Xiong & cong su, 2015). Bén canh do tiéu
chuin Fornell-Lacker ciing duogc sir dung rong rai
dé danh gia gia tri phan biét. Tiéu chuan nay doi
hoi rang AVE ciia mot khai niém nén cao hon twong
quan binh phuong cao nhat ciia nd véi khai niém
khac (Xiong & cong su, 2015) dé chimg to n6 co gia
tri phan biét.

Bang 2 cho thiy tit cac cac gia thuyét Ho vé twong
quan ctia cac cap khai niém déu bi bac bo (p-value =
0,000). Con khi so sanh gia tri h§ s6 twong quan binh
phuong giira cac cdp khai niém (Bang 2) vdi cac gid
tri AVE cua timg khai niém (Bang 1) thi thiy khong
c6 gia tri tuong quan binh phuong nao l6n hon AVE
cua chinh khai niém do.

6.3. Kiém dinh gid thuyét nghién ciru

Mo hinh ciu trac SEM theo phuong phap udc
luong hop 1y cuc dai duoc tién hanh dé danh gia gia
thuyét trong khung phén tich. Xem Bang 3, lién hé
nghich chiéu trong gia thuyét H4 gitra dau ¢ cdi mo
va LYNKT bi bac bo do khong dat y nghia thong ké
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Bang 1: Tong hgp cac két qua danh gia mé hinh do lwong bang EFA va CFA

Cac khai niém FL
Cac muc héi
j EFA| CFA| « CR | AVE
Tinh vi chung tiéu  [Mua hang ngoai nhap chi gitip cho nuéc
. o 0,911| 0,860 | 0,853 | 0,854 | 0,514
dung khac lam giau
(Nguyen & cong su, | Mua hang ngoai nhap gdy ra tn hai
. . , 1A , 0,892 0,815
2008; Shimp & kinh doanh cuia nguo6i dan trong nudc
Sharma, 1987 Ung ho ha i nhap la gop pha
. e R han neow WD M EOP PR | 0,809 0,764
lam mot sO nguoi Viét mat viéc lam
Chug ha i nhap khd
pone i I IR KON | 0.712] 0,653
phai 1a hanh vi ding ddn cua ngudi Viét
Nguoi Viét chan chinh khong mua hang
. . . A 0,628 | 0,633
ngoai hay hang ngoai nhap
Chung ta chi né ha i nhi
‘ung ac ”1 nén ’mua ang ngoai n ap 0541 0,521
ma khong san xuat dugc trong nudc
Long yéu nudc ciia | Toi mua hang Viét dé thé hién tinh than
gyeuny ol muahang VI ; 0,795| 0,849 | 0,870 | 0,854 | 0,536
nguoi tiéu dung y€u nuoc cua to1
(Chu Nguyén Mong | Téi mua hang Viét vi t6i 1a nguoi Viét 0,788 0,729
Ngoc & Hoang T6i mua hang Viét dé giup doanh
Trong, 2017; Han, | nghiép trong nuéc ting kha ning canh | 0,765 | 0,603
1988) tranh
T6i mua hang Viét 1a gop phan tao viéc
lam va thu nhép cho lao dong trong 0,762 0,513
nudc
T6i mua hang Viét 1a thé hién vé dep
a1 n 0,743 0,831
van hoa ti€u dung Viét
T6i cam thay tu hao dan toc khi ding
. " 0,668 | 0,803
hang Viét
Long yéu nudc To6i ty hao 1a mot cong dan Viét Nam 0,9421 0,879 | 0,881 | 0,796 | 0,672
thuan tay La cong dan Viét Nam co y nghia rat
. A A A 0,902 0,919
(Rybinal & cong su, |nhiéu vai toi
2010) T6i cam thdy gan bo chit ché véi dat
A 0,844 0,842
nudc Viét Nam
Khi mt nguoi nude ngoai khen ngoi
Viét Nam, t6i cam thay nhu khen ca 0,731 0,602
nhén t6i
Diu 6c coi mo (Cao | Toi thich trai nghiém ban than & cac
F AL, - 0,877\ 0,869 | 0,788 | 0,745 | 0,581
Quoc Viét, 2015) nén van hoa khac nhau
T6i rét thich tiép xtc v6i nhitng nguoi
Co L . 0,874 0,810
dén tr cadc nén van hoa khac
T6i thich di du lich nudc ngoai ngay khi
L e A1 0,744 0,576
co dicu kién

CR (Composite reliability): B¢ tin cdy tong hop,; o (Cronbach’s a): hé sé6 Cronbach Alpha; AVE
(average variance extracted): Phirong sai riit trich; FL (Factor loading): Hé s6 tdi nhén to.
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Bing 2: Két qua kiém dinh twong quan giira cic khai ni¢m

.~ Hé s6 . X P
Twong quan gitra twon © uan Sai $O H¢ s0 twong quan
cac cap nhan to g4 chuan | P-value binh phwong
LYN - | LYNKT 0,604 0,053 0,000 0,365
LYNKT - | TVCTD 0,361 0,062 0,000 0,130
LYN - | TVCTD 0,100 0,066 0,000 0,010
LYN - | POCM -0,005 0,066 0,000 0,000
LYNKT - | bPOCM 0,012 0,066 0,000 0,000
TVCTD - | POCM -0,145 0,066 0,000 0,021
Ghi chii: DPOCM la viét tdt cua khdi niém dau ¢ coi mo
Bang 3: Két qua phén tich md hinh SEM

Hésd  Saisd p-value Két luan

LYNKT <-- LYN 0,689 0,103 HoRk Ung ho H1
LYNKT <-- DPOCM 0,021 0,108 0,845 Bac bo H4
VICHUNG <--- LYNKT | 0,299 0,066 *k* Ung ho H2
VICHUNG <--- BPOCM | -0,214 0,107 0,045 Ung ho H3

Hinh 2: Mé hinh ciu tric SEM

f ??????

53

LYN

YN11

YN1D

O®®®

QT3

ac- T3 y: s0
35 @

TE g2 &S 63
58 T4 67 a2 27 40

vez | [ves | [wvea| [wves|™ ves |

588888

(p =0,845). Con H1, H2, H3 déu dugc tng ho.

Loai bo mdi quan hé gitra DOCM va LYNKT sau
do thuc hién lai phuong phap SEM, mé hinh mé
ta cac moi quan hé duoc biéu dién tryc quan trong
Hinh 2.

M5 hinh thé hién kha phu hop véi dit liéu thuc té:
voi 148 bac tu do, Chi binh phuong béng 306,878;
tuy p = 0,000 nhung cac Chi binh phuong/df =
2,073<3; CFI =0,929>0,9; RMSEA = 0,068 <0,07
déu thoa cac didu kién ngudng di thao luan & phan
trén.

7. Thao ludn

Mo hinh do ludong khai niém LYNKT trong thi
truong dang phat trién nhu Viét Nam dat chét luong
do luong. C6 hai phat biéu bj loai bo theo tiéu chuin
FL<0,5 tuy nhién thyc té 1a gia tri FL cua chang
trong thu tuc EFA va CFA déu khong qua thip so
v6i 0,5 nén cac nghién ciru ké tiép nén can nhic ki
lai cau chir cia muc hdi nay va tiép tuc danh gia va
xac nhan ching.

Nghién ctru nay da kham pha LYN thuin tay
tac dong tang LYNKT; LYNKT lam tang TVCTD;
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dau 6c coi md lam giam TVCTD tai thi truong Viét
Nam. Phat hién dau éc coi mé ciia nguoi tiéu ding
lam giam TVCTD nhung khong lam giam LYNKT
nghia la m§t nguoi tiu dung céi mé manh mé véi
nén van hoa khac khong vi thé ma nhe di cam nhan
vé& nghia vu phai bao vé kinh té d4t nudc, nhung ho
lai it c6 cam giac sai trai vé dao dirc khi dung hang
ngoai nhap.

8. Két ludn va dé xuat

Viét Nam 12 mot qudc gia dang phat trién, murc
séng chung ctia ngudi dan chua cao, ky vong vé chat
luong hang hoa néi chung ¢ muc trung binh. Do
cong nghiép phat trién chua cao nén phan 16n san
pham san xuat ra ciing c6 chat luong vira phai. Tuy
nhién trong bdi canh hoi nhép, kinh té phat trién,
thu nhap nguoi dan gia ting va yéu cau vé hang hoa
ngay cang cao hon. Cac mit hang ngoai chét luong
t6t hon, hinh anh san phim dep hon va thuong hiéu
rd rang hon s& hap dan hon néu san xuat hang hoa
trong nudc chua theo kip yéu cdu cua ngudi dan.
Luc d6 do LYNKT la mét yéu t6 anh huong dén
tinh vi chung ciia nguoi tiéu dung nén mudn gia ting
tidu thu hang san xuét trong nudc, chung ta can nudi
dudng va thiic diy LYNKT. Téac gia dé xuit mot s6
g01y sau:

D6i v6i co quan chinh phu:

* Cai thién chinh sach va tao moi truong kinh
doanh binh dang cho cic doanh nghiép theo tinh
than nha nuéc phuc vu dé cic doanh nghiép trong

Tai liéu tham khao

nuée thudn loi trong san xuat kinh doanh dé phuc vu
ngay cang tot hon ngudi tiéu dung;

« Giai quyét nhiing birc xtc trong du luan dé cung
¢b 1ong yéu nudc clia ngudi tiéu dung;

« Guong mau uu tién dung hang ndi, nhét 1a tai
cac co quan tiép xuc nhiéu voi cong dan;

« Tién hanh kiém tra chit ch& vé chit lugng cua
cac mat hang ndi, kiém soat gia ca thi truong dé
ngan chin cac truong hop hang ngoai ban pha gia dé
chiém thi truong;

« Tuyén tuyén va van dong khéo 1éo dé nguoi tiéu
ding nhan thirc dugc tim quan trong ctia LYNKT
trong giai doan cong nghiép hoa va phat trién hang
tiéu dung san xudt trong nudc.

Dbi véi doanh nghiép trong nudc:

« Dé cao trach nhiém xi hoi ctia doanh nghiép
trong kinh doanh va tuén thu céc gia tri dao dtc kinh
doanh, va truyén thong hiéu qua dé ting cudng thién
cam ciia nguoi tiéu ding dbi v6i doanh nghiép trong
nudc va hang Viét;

« Cai tién, nang cao gia tri str dung ciia san pham
ndi, dap ung ky vong ngay cang cao cia nguoi tiéu
dung trong bdi canh ho ¢6 co hdi so sanh véi hang
ngoai do hdi nhép kinh té. Véi gia tri st dung san
phim noéi dugc ning cao thi doanh nghiép trong
nude c6 co s dé khai thac khéo 1o mot cach hiéu
qua LYNKT d¢ tang kha ning tiéu thuy trén thi truong
ndi dia va ding viing trong canh tranh.
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